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Responsible Gaming is
• Responsible Recruitment
• Responsible Retention
• Responsible Rewarding

Aimed at the right persons and not one size fist 
all



2020
A new direction is needed, we have lost groups 
of customers

We should have done it already by ourselves, 
but this crisis makes it extra clear



2020
Some of us have lost groups of customers!



2020
Other gained new customers!



2020 à 2021
Are we continuing to recruit or retain in the 
same way?



2020 à 2021
This could be the time to change and follow 
other leaders in Marketing



2020 à 2021

Responsible Gaming could be your USP for 
recruiting new and retaining current customers 
1. Responsible Recruitment
2. Responsible Retention
3. Responsible Rewarding



Responsible Recruitment
• Explain
• Educate
• Monitor



Responsible Recruitment
• Explain



Responsible Recruitment
• Explain



Responsible Recruitment
• Educate(d)



Responsible Recruitment
• Educate

1 x € 10 à € 360

=

36 x € 10 à € 0

Win of € 1000

=

Loss of € 1052,50

Yes, of course it is theoretical, but that is part of the fun!



Responsible Recruitment
• Educate



Responsible Recruitment
• Monitor



Responsible Retention



Responsible Retention



Responsible Retention
• Monitor



Responsible Rewarding
• This is not the Me-era anymore
• We take care of each other
• We take care of our environment
• So could some of our rewards also reflect that 

thought
• In stead of giving away a car….



Imagine…
• You win the Big Prize with us
• We fly you to Thailand
• We buy an elephant from the 

Tourist Industry
• Heal it
• Set it free in a nature reserve
• Put a GPS tracker on it

Responsible Rewarding



Who can say 
“I have an Elephant?”

And RG is my Elephant 
in the Room WIN YOUR 

OWN ELEPHANT
OVER 18s ONLY • T&Cs APPYL • BEGAMBLEAWARE.ORG



Responsible Gaming is
• Responsible Recruitment
• Responsible Retention
• Responsible Rewarding

Aimed at the right person with not one size fits 
all



Thank you!
For questions:

Arjan Korstjens
arjan@explayner.com

+31-6136.44.162

For the presentation:
Andrei & Mihnea

mailto:arjan@explayner.com

