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Sam’s Town Tunica Casino Resort
Re-Open Competitive Analysis Report
May 31, 2020: 7:30am — 8:45am

Casino Re-Opening Summaries:

The following details outline our recent visit to Sam’s Town Tunica on May 31, 2020
regarding the re-opening of their casino. Areas of observation include main entrance
procedures, gaming floor activity, hotel policies and food & beverage standards. The
property’s scheduled reopening was May 21.

Key Highlights:

On-Site Observations

- Arrival:

o

Page 3 and 6, elevators at the parking garage had signage limited the number of
people to four, and floor stickers placed for social distancing.

Page 4, shows employee stationed at the entrance to check guest temperatures
as they arrive.

- Slot Area:

0

0

Page 7-8, every other slot machine on the floor was disabled and chairs were
removed to provide social distancing. Signs were placed on the disabled
machines informing guests that it was closed for safety.

Page 9 shows an employee cleaning a slot machine after use.

- Table Games

0

o

Page 11 and 14, shows table game seating reduced to three per table. Stanchions
placed around the pit to prevent any spectators from getting too close.

Page 12, shows a craps table with stools placed around it to identify available
player positions. Since craps is not a game players normally sit at, it is unclear
if guests are supposed to stand between the stools or sit. Other properties have
used floor stickers for this purpose.
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- Dining and Beverage
0 Page 15 -17, self service beverage stations were closed; restaurant que lines with
floor stickers were placed and paper single use menus were provided.
0 Page 18-19, lounge bar had signage stating that it was closed at 10pm due to
regulations. Many of the tables were removed and the remaining ones were
placed far apart for social distancing.

- General Property:

0 Page 27, shows a public restroom where all the sinks, stalls, and urinals
available. We have seen other properties closed off every other one to allow for
social distancing.

0 Pages 33-34, shows ATM’s and kiosks side by side with both active an available
to use. Many other properties are turning off one of the machines to allow for
social distancing.

0 Page 37, shows two employees wearing masks, however, they are not consistent
in type or color. We have seen other properties provide their employees with
standard sometimes logoed masks for uniformity and a more professional image.
We have talked to many guests at the properties we have visited about the
requirement for guests to wear masks and the feedback is quite negative. Many
guests complain that the mask in uncomfortable and difficult to breathe while
on. Many also said they were reducing their play time because of them.
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Arrival:

Elevators in the parking garage with floor stickers placed to promote social distancing.
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Arrival:
e

2 - e

mperatures as they arrive.

Employee at entrance to check guest te
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Arrival:

Line que outside with floor stickers placed for social distancing.

-
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Arrival:

FOR YOUR SAFETY
ELEVATOR OCCUPANCY

IS LIMITED TO
4 PEOPLE

Signage at the parking garage elevators informing guests that the max occupancy per elevator
is four people.
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Slot Area:

| @ MULTI-

o,

-GAME @

WELCOMET ‘i'.:?.y

FOR YOUR SAFETY,
THIS MACHINE IS
TEMPORARILY
OUT OF SERVICE,

Two slot machines disabled, only one with a sign. Sign informs guests that the machine is
disabled for their safety.
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Slot Area:

Slot bar top games with every other one disabled and chairs removed for social distancing.
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Slot Area:

3

2
-

Employee cleaning slot machine. We have seen many properties with large cleaning staff
cleaning slots promptly after use and when guest requests.
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Slot Area:

a

Slot banks with configurations that allowed for social distancing where all machines were
available for play.
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Table Games:

b AR e

Table game with only three see{ting positions. Stanchions placed around the pit to pirevent
spectators from getting too close for social distancing.
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Table Games:

\

oy,

e —

Craps table with betting positions identified by stools. Craps players for the most part do not
sit during a craps game, unsure if guests are supposed to stand in-between the stools or sit at
them. Other casinos have used floor stickers to inform guests of betting spots.
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Table Games:

A
5

Roulette table with only three seating positions.
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Another view of the stanchions around the pit to prevent spectators from getting too close.

Table Games:




Food and Beverage:

CLOSED DUE TO /
SOCIAL DISTANCING
RECOMMENDATIONS

Self service beverage station closed. This is something we have seen many properties do. If
they are open, they usually have staff present to assist guests.
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Food and Beverage:

Co=

ns and floor stickers placed to separate guests.

. e |

Food outlet with _due line stanchio
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Food and Beverage:

Hrwaafast Froe
Aacan Shculs

w9, E29 and Chesss - $0.83
cize of Eacon of Sausage - 3299

Hantopas Steas with Scrambiad Eggs and Hael: Browns - $1299

Lunch trom 10:30am 42 8:30o0m

y

ok

Friecd Chicken Sandmich - $9.39

4300

pMoals from 10:305m o
v WA & e rol

o adoitunn' noe
w7 Com, (e Free, 8632 0 S

;- $14 95

A Lreen Name ([
Country Friad Steat with mashed potalaes
Meat Loal with Mec n Cheesa - $14.99
Smothared Hamburger Steak with mac n cheess - 514,99

Chicksn M Dumplings vath buttared com - $74 9%
Fullad Pork with grean basns - $1£.59

Favarites fram 10:30am 12 9:30pm
Cheese Pizza Shee - 54,94
Pepperoni Pizza Slce - 85,59
Chizken Wings with fiss - $12.29
BEQ pork Nachos - 3632

Chicken Tendens with Fres - 310.99

Chil - $5.59

Grab n Go
Seanad with 2 chales of chipe
Chef Salag - 36.59
Cobb Salad - $6.98
Fastz Sziad - 36.59
Frult Salad - $5.99
Turkey Ham '\irap - $8.39
BLT Wrap - $8.95
Chicken Szlad Wrap - $4.99
Tuna Salad on Crolssant - $8.99
[talizn Sub Sandwich - 36 %9
Ham and Chesss Sandwich - $8.58

Stuff
2002 Batlle soga - §2,99 Larpe Coffee - $2.99
Bottied Juice - 33.25 Energy Crink - $3.25

Specialty Tea - $3.25

Starbucks Flavored Coffees - $3.25

Chips - $1.99

Soft Serve loe Cream {cone or cup) - $2.99

—

20cz Bottle Tez - $2.98
(Gatorade - $2.99
Muffins - $2.99
Cookies - $1.93

SAMS
FOWN

Please dispose of this single use |
menu in the trash of the end of
the line

Please maintain a distance of six
feet from the next person

Please consider wearing a mask

Please wash hands regularly for
20 seconds

Please cough into the elbow of
your sleeve

if you are feeling ill, please see
the nearest security officer

Single use paper menus being used in the restaurants.
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Food and Beverage:

CLOSED AT

10:00PM DUE
10 COVID-19 ;;
REGULATIONS

Signage informing guests that the bar will be closed at 10pm due to COVID 19 regulations.
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Food and Beverage:

Many tables removed and remaining separated for social distancing.
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Food and Beverage:

gy

£

S ——

Employee cleaning tables and chairs in restaurant outlet.
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Sportsbook:

| saMs
| TOWN
SPORTSBOOK

B e

Sportsbook closed currently, no date indicated for reopening, Stairs and escalators roped off.
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Players Club:

Players club desk with plexiglass installed and floor stickers placed to promote social
distancing for guests waiting in line.
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Players Club:

¢ o
R

Another view of the hénging plexiglass installed at the Players club.
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Hotel:

Plexiglass installed at the front desk, and floor stickers placed for social distancing.
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| PRIBRITY
| CHECK-IN
LINE

N\
J

VIP check-in line for the top three card levels. During this time of limited capacity, we believe
it is crucially important to take extra care of the top players. We recommend adding VIP
entrance lines as well to make sure properties can accommodate the best players during times
of peak capacity.
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Hotel:

Hotel elevators with floor stickers for social distancing and signage informing guests that there
is a max of four people per elevator.
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General Property:

\ \ '

A
A\

Public restroom where all sinks, stalls and urinals are available for us
properties block off every other one for social distancing.

everal

—

e. We have seen s
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General Property:




General Property:

A
Lol T

> " 0, W 2

Entrances to casino blocked off, forcing guests to use the atrium entrance wﬂére they can be
checked before entry.
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General Property:

N
Cashier cage with plexiglass installed and floor stickers for social distancing while waiting.
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Another view of the cage que line with floor social distancing stickers.

General Property:
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General Property:

ATM machine disabled. Signage informing guests that the machine is down due to social
distancing and directing guests to visit the cage for assistance.
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General Property:

\

"7

a

A

Two ATM’s side by side, both active. Unsure why one was not disabled at this time.
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General Property:

s -
—

'S

D

{ g g ‘4 /-\’ 4 / \
ATM and promotions kiosk side by side with both machines active. At other properties we
have seen one of the machines disabled in cases like this to allow for social distancing.
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General Property:
KIVER PALACE ENTERTA

-e .

Guest hand sanitizing station.
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General Property:

(0N

Symptoms of Coronavirus (COVID-19)
Your symptoms can inchade the follaw ng

- If you have COVID-19,
you may have mild (or no

tymptoms) to severe illmess.

Symptoms can appeas
2-14 days after you are
exposed 1o the virus that
causes COVID-10,

* Nrw corifamnt v vt slbde I
Tor maben

o Thhaiwh Tym o Fuse

Ta ke ol Pl e TV
—te b b b e e —t
e e

S_iénage informing guésts of the smptoms of CI 19.
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General Property:

Two employees wearing masks; however, they are not consistent type/color. We have seen
other properties provide their employees with standard, sometimes logoed, masks. This
projects and image of uniformity and professionalism.
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General Property

FOR YOUR
SAFETY PLEASE
SANITIZE BEFORE

PLAYING

- -

Signage directing guest to sanitize before pl

e

ayihg.
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General Property:

-
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Signage reminding guests to maintain social distancing.



General Property:
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Hotel Rates:

MOMTH

MAY 2020

eam | o

JULY 2020 7
AUGLIST 2020

SEPTEMBER 2020 ush 59
OCTORER 2020 .-I 4
NOVEMBER 2020

DECEMBER 2020 usD 59
JAMUARY 2021 2 1
FEBRUARY 2021

MARCH 2021 UsD 59
APRIL 2021

MAY 2021 2 8
JUNE 2021 USD 59

Y 23

The hotel is open and available to book online. Above is a rate calendar for the month of June.

MOM

usp 58

8

UsD 59

15

usD 58

22

UsD 59

29

UsD 59

TUE

UsD 42

9

UsD 39

16

usD 59

23

UsD 59

30

UsD 59

WED

UsD 42

10

UsD 52

17

usD 59

24

uUsD 58

UsD 59

THU

4

uUsD 48

11

UsD 59

18

UsD 59

25

UsD 59

2

USD &9

5

Usp 112

12

UsD 129

19

usD 129

26

uUsD 129

3

usD 179

SAT

6

UsD 122

13

UsD 129

20

usD 138

27

usD 129

4

UsD 209

Any questions you may have regarding the information in this report, please feel free to

contact

me at any time.

Greg Mullen

CDC Consulting

Telephone:  775.721.5890
Email:

greg.mullen@compdance.com
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